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PM ATTACHMENT 3.13.1 
Covered Services Matrix 

 
SERVICES TITLE XIX/XXI and SMI 

MEMBERS 
NON-TITLE XIX/XXI, NON 

SMI MEMBERS 

TREATMENT SERVICES NOTE:  SMI members are eligible 
for the full array of services and if 
eligible for Title XIX/XXI services, 
may be reimbursed (paid for) with 
Title XIX/XXI funds. 

 

Individual Title XIX/XXI reimbursable Based on available funding  

Family Title XIX/XXI reimbursable Based on available funding 

Behavioral Health 
Counseling and 
Therapy 
 

Group Title XIX/XXI reimbursable Based on available funding 

 Assessment Title XIX/XXI reimbursable Based on available funding 

 Evaluation Title XIX/XXI reimbursable Based on available funding 

Assessment, 
Evaluation and 
Screening Services  

Screening  Title XIX/XXI reimbursable Based on available funding 

Mental 
Health 
Services 
(NOS) 
(formerly 
Traditional 
Healing) 

Non-TXIX/XXI 
reimbursable**** 

Based on available funding Other Professional 

Auricular 
Acupuncture 

Non-TXIX/XXI 
reimbursable**** 

Based on available funding 

REHABILITATION SERVICES   

Individual Title XIX/XXI reimbursable Based on available funding Skills Training and 
Development and 
Psychosocial 
Rehabilitation Living 
Skills Training 
 

Group Title XIX/XXI reimbursable Based on available funding 

Cognitive  
Rehabilitation 

Title XIX/XXI reimbursable Based on available funding 

Behavioral Health 
Prevention/Promotion Education 
and Medication Training and 
Support Services (Health 
Promotion) 

Title XIX/XXI reimbursable Based on available funding 

Psychoeducational 
Services and 
Ongoing Support to 

Pre-job 
Training and 
Development 

Title XIX/XXI reimbursable Based on available funding 
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Ongoing Support to 
Maintain Employment 

Ongoing 
Support to 
Maintain 
Employment  

Title XIX/XXI reimbursable Based on available funding 

MEDICAL SERVICES   

Medication Services  Title XIX/XXI reimbursable Based on available funding 

Laboratory, Radiology and  
Medical Imaging 

Title XIX/XXI reimbursable Based on available funding 

Medical Management Title XIX/XXI reimbursable Based on available funding 

Electro-Convulsive  
Therapy 

Title XIX/XXI reimbursable Based on available funding 

SUPPORT SERVICES   

Case Management Title XIX/XXI reimbursable Based on available funding 

Personal Care Services Title XIX/XXI reimbursable Based on available funding 

Home Care Training Family (Family 
Support) 

Title XIX/XXI reimbursable Based on available funding 

Individual Title XIX/XXI reimbursable Based on available funding Self-Help/Peer Services 
(Peer 
Support) Group Title XIX/XXI reimbursable Based on available funding 

Therapeutic  
Foster Care Services 

Title XIX/XXI reimbursable Based on available funding 

Unskilled Respite Care* Title XIX/XXI reimbursable Based on available funding 

Supported Housing  Non-TXIX/XXI 
reimbursable**** 

Based on available funding 

Sign Language or Oral Interpretive 
Services 

To be provided free of charge Based on available funding 

Non-Medically Necessary Covered 
Services (Flex Fund Services) 

Non-TXIX/XXI 
reimbursable**** 

Based on available funding 

Emergency Title XIX/XXI reimbursable Based on available funding Transportation 
 

Non-
emergency 

Title XIX/XXI reimbursable Based on available funding 

CRISIS INTERVENTION SERVICES   

Crisis Intervention Services (Mobile) Title XIX/XXI reimbursable Based on available funding  

Crisis Intervention Services 
(Stabilization) 

Title XIX/XXI reimbursable Based on available funding 

Crisis Intervention Services 
(Telephone)  
 

Title XIX/XXI reimbursable Based on available funding 
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INPATIENT SERVICES**   

Hospital Title XIX/XXI reimbursable Based on available funding 

Subacute Facility Title XIX/XXI reimbursable Based on available funding 

Residential 
Treatment Center 

Level I 
IMD*** 

Title XIX/XXI reimbursable Based on available funding 

RESIDENTIAL SERVICES   

Level II  Title XIX/XXI reimbursable  Based on available funding Behavioral Health 
Short-Term 
Residential (Level II), 
Without Room and 
Board 

Level III Title XIX/XXI reimbursable  Based on available funding 

Behavioral Health Long-Term 
Residential (Non-medical, Non-
acute) Without Room and Board 
(Level III) 

Title XIX/XXI reimbursable Based on available funding 

Mental Health Services NOS (Room 
and Board) 

Non-TXIX/XXI 
reimbursable**** 

Based on available funding 

BEHAVIORAL HEALTH DAY 
PROGRAMS 

  

Supervised Behavioral Health 
Treatment and Day Programs 

Title XIX/XXI reimbursable Based on available funding 

Therapeutic Behavioral Health 
Services and Day Programs 

Title XIX/XXI reimbursable Based on available funding 

Community Psychiatric Supportive 
Treatment and Medical Day 
Programs  

Title XIX/XXI reimbursable Based on available 
funding 

 
Limitations: 
* Unskilled Respite Services – No more than 30 days or 720 hours of respite care services per contract year 

(July 1st   through June 30th) per person.  If DD ALTCS eligible coordinate with DD Support Coordinator to 
ensure that no more than 30 days or 720 hours total of respite is used between the two programs.   

** Discharge from an inpatient setting of Title XIX/XXI persons must be communicated to the person’s PCP in 
accordance with Section 4.3, Coordination of Care with AHCCCS Health Plan Primary Care Providers.   

*** Institutions for Mental Diseases (IMD) – For Title XIX members age 21-64, only 30 days per admission and 
60 days per contract year (July 1st   through June 30th) 

****Non-Title XIX/XXI reimbursable services are based on available funding.  With the exception of Flex-funds, 
a co-payment may be assessed by the Provider for the provision of these services.  See Section 3.4, Co-
payments, regarding the assessment of co-payments.  

 


